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   Which online fundraising platform? 
 
 
 

 Total Charity 
will receive 
from £10 

donation + 
£2.50 Gift 

Aid 

Membership 
Fee 

UK Processing Fee 
Cost for 

£10 
donation 

Gift Aid  
Reclaim 

Gift Aid fee 
Regular 
Giving 

Comments 

Wonderful 
wonderful.org 

Closed from 1st April 2020. 

Facebook 
facebook.com/help/901370616673951 

£12.50 - No fees for donations to 
charitable organisations.  
Processing fee of 1.5% 
+£0.24 on personal 
fundraisers. 

- 
 

Y N N  

Paypal giving fund (Not to be confused with 
donating via Paypal, see below!) 
paypal.com/gb/fundraiser/112574636177901026 
 

£12.50 - No fees for donations to 
charitable organisations, 
given directly through the 
Paypal giving fund.  Other 
organisations using the 
PPGF to pass on donations, 
may have processing 
charges. 

- Y N N Must have both a Paypal 
business account and a Paypal 
Giving fund account. 

Givey 
givey.com 

£12.50 - Charges users a 5% fee on 
top of their donation, so 
for a £10 donation, the 
donor would pay £10.50. 

£0.50 
paid by 

the 
donor 

No, however 
Gift Aid 

information 
collected & 

can be 
downloaded 
by charities 
to complete 

return. 

N/A Y  

Golden Giving 

https://www.goldengiving.com/home 

£12.22* 
based on 

their 

- Unfortunately not very 
transparent with what 
exactly the fees are on 

£0.28 Y N Y  

https://www.goldengiving.com/home
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example.  
Difficult to 

verify as 
specific fee 

info not 
available. 

their website. “GGN 
charges a transaction fee 
on donations made on the 
website, and our payment 
service provider imposes a 
transaction fee.”  From 
another website I found 
the following info: 
platform fee of 1.75% and 
0.35%+0.07p card 
processing fee.  This works 
out to a total of 
2.11%+0.07p 

TotalGiving 

https://www.totalgiving.co.uk/ 

£12.17 - 1.3% + 20p payment 
provider fee 

£0.33 Y N Y  

Paypal (accepting donations via Paypal) 
paypal.com/uk/webapps/mpp/not-for-profit 

£12.13 - 1.4% + £0.20 per 
transaction 

£0.34 Y This is not 
clear so I 

have 
assumed the 
same fees as 
for the rest 

of the 
transaction. 

Y Slightly confusing that you can 
accept donations through 
Paypal business account and 
this operates separately to 
Paypal Giving Fund which is 
used to pass on donations 

Give.net (Stewardship) 
Give.net 
 

£12.12 - 3% fee on total 
transaction, including gift 
aid. 

£0.30 Y Y, 3% Y For charities & churches. 

GoFundMe 
gofundme.com 

£12.11 - 2.9% transaction fee + 0.25 
per donation.  1.9% + 0.20 
per donation if funds paid 
to charity via Paypal giving 
fund. 

£0.39 Y N N  

CAF Donate 
Cafonline.org/charities/caf-donate 
 

£12.05 - For one-off donations fee 
of 3.6% total donation 
including gift aid.  For 
charities with a CAF cash 
account, the fee is reduced 
to 3%.  For regular 
donations, £1 set-up fee 
and 2% of total donation, 
capped at £5 per donation. 

£0.36 Y Y, 3.6% Y  

Virgin Money 
uk.virginmoneygiving.com/giving 

£12.05 One-off £180 2% platform fee & 2.5% 
payment processing fee on 

£0.45 Y N Y  

https://www.totalgiving.co.uk/
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donations.  Donor can 
choose to cover fees. 

Give As You Live 
giveasyoulive.com 

£12.02 - Maximum of 4.8% credit or 
debit card processing fee.  
Donor can chose to cover 
fees. 

£0.48 Y N Y Raises funds while you shop.  
Also now operates donations & 
fundraising platform. 

The Big Give 
donate.thebiggive.org.uk 

£12.01 - 1.9% of the donation 
amount (without Gift Aid) 
plus 20p plus 4% of Gift Aid 
if the donor confirms that 
their donation is eligible. 

£0.39 Y Y, 4% N Specialise in Matched funding 
campaigns. 
 

Just Giving 
justgiving.com 

£11.96 £18 per 
month (£216 

per year) 
when you 
raise up to 

£15,000 per 
year.  Rising 

to £46.80 
(561.60 per 

yr) per month 
when you 
raise over 

this. 

Payment processing fee of 
1.9% +0.20.  5% fee on Gift 
Aid. 

£0.39 Y Y, 5% Y  

Everydayhero 
Everydayhero.com/uk 
 

£11.91 - 4.25% per transaction plus 
credit card fees of 1.6% for 
VISA & Mastercard, 2.8% 
for American Express. 
Recurring donations 
charged at 1%.  Donor can 
chose to cover fees.   

£0.59 Y N Y Allows supporters to track 
different types of giving 
including fundraising and 
voluntary hours. 

The Good Exchange 
thegoodexchange.com 

£11.90 - Platform service fee of 5% 
+ VAT on amount raised by 
charity.  Grant-givers & 
donors can contribute all 
or part of platform fee. 

£0.60 Y N N Access to grants, as well as 
donations & fundraising for 
projects submitted, matched 
funding available. 

Local Giving 
localgiving.org 

£11.66 £96 per year 5% donation fee + 
processing fee, variable 
dependent on method of 
payment.  1.0% + 10p for 
UK debit cards, 1.4% + 10p 
for UK credit cards, 1.4% + 
20p for Paypal accounts, 

£0.70 Y Y Y Regular matched funds.  Aimed 
at small local charities and non-
profit groups.  Can collect gift-
aid even if organisation is not 
registered with charity 
commission. 
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2.4% + 20p for 
International cards, 2.9% + 
20p for American Express 

Global Giving 
globalgiving.org 

£11.50 - Non-profit support fee of 
5-7% per donation + 3rd 
party transaction fee 

£1 Y N Y Access to corporate 
partnerships & matched 
funding. 


